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5.1.4.2: Organization wide awareness and undertaking on policies with zero
tolerance.

The coliege has established various committees to handle the general grievances of students, the

ragging related issues, specific issues related to 5C/ST students, the girl students and the women
staff.

The coliege level committees, their abjectives and functions along with their mobile numbers are
displayed in the college premises through Flexi boards, Posters, Motice boards ete. The class teachers
and the student counselors also inform about the committees in class rooms and during counselling.

All cemmittee details are posted in the college website also, so that, the students can contact the
cencerned chairperson or Principal to get their grievances resolved,

Fallewing is some of the photographs of the boards, posters and notice boards etc.. displayed in the
college to create awareness amongst the students in the college.
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govl Act No. 30 of 2008)

Kukiaipally, Hyderabad — 500 085, Telangana, India

Cir. No: INTUH/UAAC/ Faculty & Stmdent Services 2020 Date: 17-01-2020

CIRCULAR

The University is in receipt of various grievances from both Faculty members and
students of Affiliated Colleges / Instittions on various issues. In this connection, to provide
redressal of the grievances and sirengthen the grievance redressal mechanism, the University has

initated online grievance redressal service in the University Academic Audit Cell Portal ic.,

il
wany, jniuhaac.in.

The faculty members can represent their grievances by logging with their credentials and
clicking the link http:/jniuhaac.in/AccountlLogOn. Likewise, the students can also represent
their grievances at the new secction available in Academic Audit Cell Portal named
“STUDENT CORNER™ and further they can view the updates relevant w student conmunity

from time to time.

However, it is to inform that the College Management / Administration are advised to be
proactive and take responsibility to resolve the grievances raised by their faculty members and
sudents at the College / Institute lavel itself.

This is Tor information and display on the College notice boards.

ad/-

REGISTRAR I'c
Tao

The Managemenis / Principals of all affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
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Fong. 1-101 fPGRCSAMCTE/ Regulation /2010 Date: 13.08.2020

The All Inglia Council for Technical Education (AICTE) has notified Al India Council for
Technical Edueation [Redressal of Grievance of Students) Regulations, 2009, which s published in
Official Gazatle of India on 19.11.2019. These rognfations are almed at addressing and effectively
resalving gricvance of students of AICTE approved technical institutions. All the AICTE approvid
Institutions have been advised to implemeant these Repulations in thelr insttutions.

Asg per these Regulations, all aggrieved stielents are required to approach Student Gricvance
Redressal Committee (SGHC) appointed by the concerned lastitutions for redressal of their
prievances. Tn case thoy are nol satisfied with the decision of the SGRC, they may appreach o the
OMBUDSPERSON Lo be appointed under these Regulations, Each affilisting University, Technical
University, Private Universily, Deemed o be Liniversigy shali appoint Ombudsperson for redressal of
gricvances of students under the UGC (Redressal of Grievances of Students) Regulations, 2019, For
Institutions which are affering diploma level course(s) and are affiliated  Board of Technkal
Education [HETE) the concernid Directorate of Technical Education (DTE] shall appoint an
Umbirlsperson for redressal of grigvances of students.

Under clause &(iv} of these regulations, AICTE |2 required o appoint Cmbudsperson Tor
Inslitutions which are not afliliated to any University and offering Diploma, Post Diploma, Post
Graduate Certificate, Post Craduate Diploma Course(s) in Management, Coniputer Applications &
Travel and Touris,

in view of the above provisions in the Regulatlons, AICTE has appointed the Ombudsperson
tor the rediessal of grievances of stadents of AICTE approved PGDM Institutions ns per details below.

Dir. Devi Singh

Former Divector, (1M, Lucknow

Clo Public Grievance Redressal Cell

All India Council for Technical Education
Melson Mandela Marg

Ml Dhelli— 11 DR (s

E<malk jiubirygmaicio-dbilioorg

Al AICTE approved institutions shall lurnish, prominently, an (ks website and in s prospects,
all relevant information in respect of the Student Grievance Redressal Committes(s) coming in lis
purview and tha Dmbudsperson for the purpose ol appeals, A s

2 ss
(Prol. Rajive Kumar)

Membier Secretary

To,
The irector ! Principal
Al AICTE approved Institutions FRlHEy:;:LTEGHH sl
TUTE
RSO Roat, PANNETE,
nﬁ-ﬁ Kothagudem L -
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERA BAD
(Established by Govi. Act No. 30 of 2008)
Kukatpally, Hyderabad — 500 085, Telanguna, Indis

Cir.MNo. UAAC/Stmdent Grievance Redressal Committee/2020/1 Date: 10-09-2020
CIRCULAR

In continuation to the circular (Cir.No, UAAC/Sudent Grievance Redreszal Commitiee/
2020, dated 07-09-2020), all the Constituent & Affiliated Colleges / Institutes have to display the
details of the OMBUDSPERSON nominated by the University (along with photograph) in your
respective College websites and the student notice boards. Please note that it is mandatory as per
the directions of AICTE.

The detzils of t DSPERSON nomi the Uiniversi
1. Name : Dr. JAGANNATH JETTY
2. Designation z Professor of Geology (Retired)
Osmania University
1. E maul ; ombudsperson@jntuh.ac.in
4. Photograph

This is for your information and immediate action.

Sdi-
REGISTRAR
To
The Managements / Principals of all affiliated colleges of INTIUH,
Copy to:

11 PA 10 Vige-Chancellor / Rector £ Registrar, INTUH for information,
2) The Director, SIT, with a request to display the details of the University OMBUDSPERSON in the
University website.
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HEH T ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prol. Rajive Hamar i DE‘-“HEEHHMT Bmiﬁrufnh‘ra Gowl. of india)
Member Secretary siry of Human Rasource Developman, Gavi. of India

Meisan Mandela Marg, Vasart Kunj, Meow Deabi- 110067
Phane: 011-26131457

E-mail: ma@aicte-india.ong
F.No.: 1-101/PGRC/AICTE /Regulation /2019 q\ﬂ?}u -45%+ Dated: f11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students]
Hegulations, 201%-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education {Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25% May, 2012, AICTE has
been framed All India Council for Technical Education {[Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. &

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10{k) of
the All India Council for Technical Education Act, 1987,

. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours fithfully,

Mo
e e AT
[Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE
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ALL INDEA COURCIE FOR TECHNMICAL EDUCATION
(REDEESSAL OFGRIEVANCE OF STURERTS) REGLILATIONS, T0i%
MOTIFHCATION
eww Dizlhi, ke Til Movember, 2119

F.Moc L HIPGROCOATCT EARepalationd 2019, —n exedvie of the power confernsd snider cluse 117 ol Seetion
23 o e A Fidia Camad] fer Technicnd Clacaion, Ay, 1950 152 af 1967 und in aupesession of the AN Indis Councl
fus Techwzal Edisavma tBsiablichmenl of Meclenme fo Srewineg Realieaats Repulelion 2003 daled 255k May, 2012,
whe Al lsdia Conincit for Techmical Frmcatinn mukes he Following Regoimiow:, numely
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i, SHORT TITLE, APPLICATION AND COMMENCEMENT!
] Thewe Repulations shall be cubed o the All Imbis Coincl T Techimdal Edusation {Redresenl of
Cirie viance 0f Studbeisd Repulatines, 0HY
L] They shall apply 1w sl Tecknicul Instilviions recognried o appeteed By the Al Tidia Caaneld for
Tecivniczl Edwoalinn as per Seoion [0 a7 the Al ledis Cooncil: fior Technicad EQucation sce, (REY
[ They shabl g taly (oegs [ th dets of ineic gulhoslion moibe CHTicad Gazeibe,
L ORFECTIVE:
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dgd TG e Ulinvwersan y Grnnes Comimresion,

id]  “Techmesl Educanion” meam prog s of sdicibon iy, defined woder section 2gh of the A H Qidin Coshz)
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(el “Techietsl Pasasiesea’’ netaes oo Insorsoon g defined wader section 2 of tee & Indin Councll lor
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Gnewince” means and iméludes, compluintiz) made by an aggrieved siudenis) in respeci of the Fallgiwing
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l, plieinsEon onirary b oenl deleiimngd s geeondnge sl the chcloed sdmssioa policy of che
[T EA T

. arvepildidy b Uhe process uinler the declmed sddmission policy of e nsiusion,
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el Beimed on Sitis!
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insinur o

will.  sislabion, by (he s, of aoy b o dle hme bring o focte on regand (0 reservion ol e=ars in
slmsxian to Esv Ciepony of Audsomsg
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Comiiscil;

= deliy ke b institution s ihe condogy of  eruisiugons, of dechirubon of resudle, beyond (e
reheditle specified in the seaterng cileadin of the instibmbpn. o [ sich caleilss peest il by (be
Capacil; o

win Tuflere By ok fesratnifion (o peeaide shuleal amemilies i Sel oo i INE proepecioy, or refquered e
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wil,  non-Eenserea e aiefuin practions pdofsed by the lisitidon Foe the evdfuutios of studenty
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st nsient Grgsvance Redressil Coammities” means 3 Cnmmeliss consiieled wider these Repuladicn.:
Ul periom T ivessilne (Enkodaeman dppenied under e Resulsimng,
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aod Imnspesrent aformanen, relating 10 88 stiunon, 1o the geresol pubdic (iscloding m Those seeking
adimigsion in such dstmuton) by sech ik of eay sebonty o person avthorized by sieh i w
o s,

“Region” mesns a geagraphacal wniery, compresing of Sime. so detrimingd. far ihe perpose of Facibiaring
aitfeemen| o mesr Rogulabion) rassedy, Ceniyl Region! comprmng Mudbyl Prodesh, Cujarad anel
Chispptzsgarh: Ezstern Begion comprimng Andaman and Nicoba, Sk Qrictn, Ihabkbomid  Sottam,
Moneur, Migakinod, Mizonien, Tripard, Megholusd Aremichial” Prudssn. Wies) Bengal] Nofhein feppoie
eomprisimng Bihar, Utta Pradess, Uiranikdiang: Morih Wost Region congi gy Chandigeon, oy,
T el Hoshmar, Laclakh; Delln. h-n}nl:._ Raamiban, Himochal Pradesti) hdurhein Regpuain compriting
Tauml Madie] Pukiehery: Soah Coirsl Region cumprming Aidhm Pradesh Tekngap. Soith Wesiem
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i Pencipalof the Coliege. Charperson

b Tlirer scaioe mgeabees of Uhe peuchlap Facully o b memited By Jre Prmcipl g Merters and
sian ol lhnte ene mennber 2afl he feimale und piner Tvom SCETHOEE gule gory,

£ A penieseniatiee from anoeg sandests of the Collese th be nomimisd by the Priacipil Based o
scidic merdse xcelbenbe [ spaalperionmane # Erecismrcular aeipriiisy- Specisl il

Qi The tare ol Uhe menmbers and e special invdee alynll b of rwo years,
il The goamni for ihe megiEng irchafing fie Charperan, ik excluding the sposlul inviee. shall by Lhise
{¥h T conpulering shit fre vl Efure ®, Uhe SOREC alwl] foklew prbaziples of panirl JslicE.

vkl The SCIRC shull send a5 reportwith pecoimme sdlalions, o aay, 10 1he e red syl and B COpy
ihvasenl b ibe dgmrevid student, within a peried of 14 iy ftarin 1he chste o] reoeipt af the Tampliine

feirh hmy stuient aggiie ved By ihe decian of the Swdent Orgvance Rodressal Commities may peeler an
anpeal tp ihe Onudsperigin withis 2 petvicd of Tilieen days rom the dae of reoeip of such decifion

& APTOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF (MEBLUDSPERSON,

i} Cuch alfifiucing Lmiversiiy, Technmal Universiry, Frivae Ul ezrsluy, [emiped e be Ulsauersity st
appw Omehudipeison-for rediessal of gricvuies of shudents wade the VGE {Redrets of Griewanies
af Susdenisl Regwlanicne. 2

L Trwere shadl be nac or it - lame Tencttonnries des pnaid as Chmbodsperson la War, pmd (i o,
apgeuts pralered 200051 the tecistons of the SRR

Gl For insbwians which are offering diplani lavel coueisimnd are aMilkaed v Bord of Technsl
EducatigngBTES, e cancemed: Dirpoiorrs of Techmesl Edusaion [DTE) shall appoint @
Diwnbwklsperson for redresnl of pricsumes ol sradguis

(vl Por Lnssitgficn whish are nal affifiated 1 any Uniwnaty and pitermg Diplomi, Post Dipkoi. Post

Groteate Cenihcae. Posl Grathialz Dipbome Cowssel) in Mansgennl Competel Applcaions &

Truvel and Tourism, the Creneil thall appoin) s Qibudiption Fier spivixsnfWol griewanoss of
such=nis,

Ll The Cimbidspersan slall be o Retied Dhtimes Juddie & ¢ redivedl  Vive Chancelon o Piolessor [wla
s wmebed  ws  DennSOD and 1D yoare  cEpericate e Prideisyl a0 Sl Cearal
iknbuerailasSTiv U o o Cifieno

L4t The Oimultpersin shall oo, o the e ol appotamen. durng voe year el appoinismenL, o inthe
e of his i ns Ombudsparsn, be i o coafficl o ieaerest with the Ynstinmon whede hisher
pevael - relilianship, professnit] WiTil@iE - o0r finauckel juAREE @Ay COMPOOmERE Of neaxdnibly

agpent 10 compromise, the independinee ol ol gwvressrd A (e Insfiiicn
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thee oot 1% Fixad by tfve Counik, and snall in pdifian, be elinihie for ieimbamensn of (s crpenciure
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7 FUNCTIONS OF OMBUDSPERSON:

i The Qabadapevinn dhall e pppeils bramh A0 RpEncses studbenban, andy ofier he sudent b avkied il
oihei renelsms peovided usilsr e Reguiaivns

P AL Ty
FrTEOF TECHNGLOG

Lty T, THIBNRHRTY

Riyadrasin Kethaau



THE GAZETTE CF INDUA  EXTRADRDIMARY [PagT lll=3E 4]

T e e r—

i Winile bsun of milprattices bn ihe conduce 6F exbiidination or i b provess of cvaluation may be refened
i the Qinbedaperoon, wit appeal ar apphicesion for revalumison of me4oaplling o omtwer shesie from an
chasiation, shofl I enesriuined by the Owbudspeiron unless spevific irespluity morerisdly affacing
it fulcame o Kpaiifg isatsiice of diseinsination s indicurect

Bl The Dunbeidipersan miy aveil Fsisiince of any perstes, os iinicus éuriee, for beanng cogiplaises f
slkeged discrimanatine

v The Ombudspesan skl nuke all eflors 1o resolw ihe gnevances watdin @ period ol 30 dnys of mesivieg
the zpgeal frons e aggrieved sl y,

8 PROCEDURE FOR REDRESSAL OF GRIEVARNCES BY OMBUDSPERSONS AND STUDENT
GRIE¥YANCE REDRESSAL CUOMMITTERS:

{i) Esch mammion shall. sivhon & pereod of thee momths froan ibe des of e of |F:I:,_n:||p|'-4,;;inn. Panig:
ar onfine ponpl where nng ageieved studesd abay sobinii dn applicetion seeking redresal of gigvarce

in) Qo ceceipt of a onfiee comphrim, the wlitution shall sl (e comphiing e il dpproprase Stoden
Chievance Badresssl Comitlice. sldeg wilk s commenis wihiin 15 dnys of veeeipl ol complain on the
auline poisal,

Livi} The Sncdenmt Grsvance Rodrossl Chanmiicles, =0 the cise iy lee, ahill Fa u chabd [ac hdaring thie
complabnl winih <liull S comnannicatcd io8i il ang the sipriceed suden

L¥p fun aggrieved peaom paay gjapesy debar i person o aniberize o e peesenibive 1o presenl higher cnse

v Girigvnnees ot izl by the Sludenl Grievarce Redmgial Coandairmes dhifl be selermed in he
{Il'lhrl.l‘-'p'n.‘l'rdhl, weEilind Alee diine percel petivided (0 Usese Hepudaions

il Iisugunizie: shall exiend co-opérabics Iy the Dranuelfqu:-lm an the Siwdeni Grievamce Bedrossal
Comimines, inearky redresssl of grievances and Fabure oo oo e may b repanisd by e Ombidspe o
S the Conneil which shull take action in ascecdance with vhe provisions of s Regalatronm

feith  The Ombudspersan shabl afeer sivmg rensodble apjsanionities al being heam 1o bodh pamies an e
conclusion of pocecdinmgs, poss sugh drdes. with remings heseliore e muy be deemedefin o redrese e
grarvance and goosdde sugh bl asomay Be spproprinie bo the hgariowed dodes)
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